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Wsnatenscknii som «Cpeaa»

B cooTBeTCTBHN ¢ TocTagoBNeHreM Kaburera Musuctpos PeciryGmku Tataperas ot 29.08.2013 Ne614
B 2021 rony 6eU1 MpoBemneH NerAThI PecryOmikaHCKHH KOHKYPC Ha MPENOCTABICHHE IPAHTOBRIX rocobHi
CEITECKIM H FOPOACKHAM TIOCETEHMSAM.

TToGemuTe KORKYPCA HANPABIIOT TIOMydeHHBIE ICHEKHEIC CPE/ICTRA Ha Pealli3alliio MEPONpHITHH,
[03BOJISIOIIHE YBEINTHTH MATEPHATBHO-TEXHIIECKYIO 623y 06bEKTOB JKH3HE00ECIeIeH s CeIIbCKIX Moce-
neanii PecryGmukn Taraperad. JIeHETH Taioke HCTIONB3YIOTCH U ofopyoBaHud 00BEKTAMH CONMATFHOM
HHOPACTPYKTYPh! K BHENIHEro 61aroycTpoicTBa HACEICHHRIX Iy HKTOB.

TaxuM 06pasoM, 3yeKTHBHAS CTPATETHs — OCHOBHOH MEXAHM3M OCYIIECTBICHNA Le/IeH YIpaB/eHus co-
LAATBHO-IKOHOMIIECKIM Pa3BUTHEM My HULHIIAIEHOT0 00pa30Banms.

Crucox numepantypsl
1. OTueT 06 HTOrax JeATeInHOCTH MUHACTEPCTEA SkoHoMEKH PecnyGnuxu Taraperan 3a 2021 roj n3anagax #a 2022 rox. —2021. -
C. 63-70.
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Cmupnoea Examepuna Banepvesna
TIPENONIaRATEND

T1I0YY «VaHOBCKHI KOOMEPATHBHEIH TEXHUKYM
r. sanoso, MranoBckas 0061acTE

K BOIIPOCY AKTYAJIBHOCTU MAPKETILIEMCOB
B YCJIOBUSIX MAHJEMHUA

ARHOMAYUA: 6 CINAMbE PACCMOMPEH PO ONPOCOE, CEA3AHHBIX € CYUHOCTNBIO, OCODEHHOCTHAMY, docmo-
uHCmeaMu u Hedocmamkamu Mapremnneticos. Ilnowjadka nodobrozo pooa azpezupyem ux(opmayuio o mo-
gapax wiu Yeay2ax pasTuMHo20 pooa, npeonazas nOMpeGUmento 603MOJICHOCHb gblfopa us eceeo MHO2000-
pasus akiYMyIuposannon unapmayui. Asmopom maxkice paccmMompeno snuaHue nanoemuy COVID-19 na
mapxemmieticer 8 2020-2021 22.

Kniwueesie ciosa: INEKMPOHNAA KOMMEDYUA, Mapxemmeﬁc, mope2osan mou;adm, URMEPHEM-MASAIUH.

Texnonorageckoe pa3BUTHE COBPEMEHHOTO MHpa INarHyno 3a MoceaHie oAbl Hanexko BHEpe, OKa3bi-
Bas HEMOCPEICTREHHOE BIUAHAE He TOJIBKO HA Hally HOBCEIHEBHYFO SKI3HB, HO i OTKPhIBAs 26COMOTHO HO-
BEIE IIyTH BeJIeHHS Ou3Heca.

OnEMM #3 SPKHX TPUMEPOB MOXKHO HA3BATh MAPKETIUIEHCHI, KOTOPHIE SABILIFOTCA ceoeoGpasHeiM (eHo-
MEHOM MUDa 37IeKTPOHHOM TOPrOBIH, ToI OT rofa HaGUparolM Bee OONIBIIYIO NOMYIHPHOCTE KaK Y Mpo-
IABIIOR TOBAPOB, TAK H Y HEMOCPEICTREHHEIX IOKyNaTesell, AKTyanbHOCTH MPOBEICHHOTO HAMK HCCITE10Ba-
HHS 3aK/TFOYAETCA B TOM, UTO MapKeTIUIeliCEl OKPYKAroT Hac cefyac mpakTHYecKu Besle, 0XBATBIBAKOT CO-
BEPLIEHHO pasHbie cephl HAel KU3HA U CTAHOBATCA HEOTHEMIIGMOH ¢¢ 4acThio

Cormacho 0630py Forbes.Ru, cerons B Mupe cymecTsyeT Sotee 40 MapkeTIIielicos ¢ Kanuranmsaljei 6omee
1 MIPJT JOJIT., WTO [I03BOJISET MM 3aHAMATH HA TAHHEI MOMEHT BECOMYIO JIONK) PhIHKA e-commierce [1].

Mapkeriuieiic — 310 ocobas OHIaHH-IIONA/Ka, KOTOPAs arperupyeT TOBApPHEIE MPETIoKEHUS HECKOIIb-
KHX MpOOaBlOB B OMHOM MECTE, 9TO MO3BOJIAET JIFOAAM HE XOIOHTE IO PasHbIM e-com caliTam Kaknoro ot-
NENBHOTO GpeHNa, a MpocTo ¥ GHICTPO HAWTH W KymHTh BCe B ogHoM Mecte [2]. Takum o6paszom, MOXKHO
CKAa3aTh, YTO MapKeTIUielc B JaHHOH 0H3HEC-MO/IEJIM BRICTYIIAeT B KAUCCTRBE IOCPETHHKA MEKY IPOM3BO-
JUTENEM TOBAPOE ¥ €TI0 KOHEYHBIMM HOTPeOHTENsIMH, KOTOPhIe OyMyT HMETh BO3MOKHOCTE Cpasy CpaBHATE
IEHBl Ha OJIMH H TOT K€ MPOAYKT ¥ Pa3HAIX MOCTABIMKOB ¥ COBEPIIHTH ONTAMATHHELA BEIGOD (WMEHHO B
9TOM H 3aKJTFOYAETCS €ra ITIaBHas U1 HUX IeHHOCTE).

Tatoke BaKHO OTMETHTE TOT (BAKT, 4TO MapKETIUICHCH KIacCHIeCcKoro (popMaTa 3aHHMaloTCs TOJBKO 1o-
nydexnem 1 06paboTKOM 3asB0K OT IOKyIATeNeH ¢ MocieAyIomel ix nepenaseli nocTapkaMm, a He HelloCper-
CTBEHHEIM (OPMHUPOBaHMEM 3aKa30B H HX JOCTaBKoM kiuerTaM. Ho B pHIHOYHBIX pealnix Ha TaHHb MO-
MEHT CYMECTBYET Yike JOCTATOYHO MHOTO Pa3THYHBIX HOBEIX BaPHAHTOB PACHPENENCHHS PONeH BHYTDH
wiaTOPMEI B YCIIOBHH COTPYTHUHECTBA

Ccrlnaschk Ha MHEHHE 3KCIEPTOB PEIHKA AMEKTPOHHOMN TOPrOBIIH, OMyOIUKOBAHHOE B MarepHanax HO-
BOCTHOM ruraTgopmbr COSsa, MOXKHO BBIIENTS 3 OCHOBHEIX TaCTH CTPYKTYpHI JIOGOr0 CTaHAAPTHOIO Map-
kermetica [3]:

1. Bumpuna — 310 06umii KaTaNor TOBapOB N0 BCEM paseliaM, KOTOPEL OYeHE [0X0K Ha OOEITHBLH HH-
TEPHET-Mara3uH, OQHAKO OTIIMYAeTCA YCIOKHEHHBIM c6%pon M 3arpyskoil ToapHOH WH(OPMAIHHE OT I10-
CTaBIIHUKOB.

2. Kabunem noxynamens — MOIHOCTBIO TIOCTPOEH HA MPHHIMNAX «IAYHOr0 KaOHHETa» Y CTAHNAPTHBIX
HHTEPHET — Mara3suHoB.
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Tennennuy passATHA 3KOHOMHKH B YCJIOBHAX HeoNpeAeNEéHHOCTH,
SxoHoMHAYecKas Ge30NACHOCTEL OPraNH3aANmil B rocyIaperea

3. Kabunem napmuepa — 310 yKe SBISETCS CBOS0GPa3HOi OTIHIMNTENbHOH 0COOSHHOCTRIO MapKeTIIeH-
coB. Tak xak B ero paboTe y9acTByeT AOCTATOYHO GOIBINOE KOMMISCTBO MPOAABIOB, NAHHEI KAOHHET No-
MOTEET BM He TOMHKO Pa3MemaTh TOBAapHl Ha «BHTPHMHE», HO H IOIHOCTBI0 KOHTPOIUPOBATh 000pOT cBOCH
TIPOMYKITNH, [OTYIas IPH 3TOM BECEMA PA3BEPHYTYIO aHATMTHKY M0 IPOIAMKAM.

TaroKe BO MHOTHX OTKPHITEIX HCCIIEMOBAHUAX MapKeTIUIEHCH Ha3hIBAIOT OMHHM H3 ApaifBepoB pocTa poc-
cHIfCKOro pEIHKa e-commerce [4].

BaXHO OTMETHTB, UTO I O4EHS MHOTHX e-COMMErce IpPOeKToR He TONBKO B Poccum, HO M IO BCeMy
MHpY, TIEpeX0/l B paboTe Ha «MapkeTIuielic-MOIeNE) — 3T0 HOBAS CTYNCHb PA3BHTHA, NOMOTAIONIAA MM 3Ha-
YHTENBHO PacIINpPATS CBOH ACCOPTHMEHT HpPH IOMOIIH JOMOJTHHTEILHBIX TOBAPOB # TOBAPHLIX KATEropul
Yepes IapTHepPCKHe COTNAINEHHS, He Jepxka ux y cels Ha ckmane. M ToT dakr, 9T0 JaHHOE pelicHHE NeH-
CTBHTEEHO SBIETCA [OCTATOYHO IIOMYJSAPHBIM, APKO HEMOHCTPHDYET HeIABHWH DEHiHHT IopTala
MarketMedia « TOII-15 maTepHeT Marasuros Pocchu», CO3NAHHENA B COTpYaHAYectre ¢ Data Insight. Hc-
CTIenys PesyTbTaThl AaHH0M MacurtaGHOR paGoThl, MOYKHO IPUNTH K BEIBOY, 9TO CPe/id KPyIHeHIINX HH-
TepHET-Mara3MHOB B Poccum kak 10 06heMaM IpPofax, Tak | 1o 9uCTOH BEIpydke, Sonee 60% B Tok M
MHOM CTEIeHH 32 NOCIeIHNe HeCKOMBKO JIET YK NpUMepHin Ha cebs OGusHec-MoIer b MapkeTiieHca [5].

1. Wildberries.ru
2. Citilink.ru

3. DNS-8hop.ru
4, Mvideo.m

5. Eldorado.ru

6. Lamoda.ru

7. Ozon.tu

8. Ulmart.ru

9. Bonprix.ru

10. Svyaznoy.ru
11. Kupivip.ru

12. Vseinstrumenti.ru
13. Onlinetrade.ru
14, Utkonos.ru
15. Petrovich.ru

Puc. 1. TOTI-15 xpymueiiiux uaTepHeT-MarazuHos Poccun

Cpey HOCTOMHCTB MapkeTiuleiicos 0OBIMHO BRINEnMOT [6]:

1) GricTpas MacmTabHpyeMOCTh;

2) BOSMOXHOCTE BBIATH HA PRIHOK NKe ¢ HeOOJBINMM CTAPTORBIM KANMTATIOM;

3) BBICOKAS KOHKYPEHTOCTIOCOOHOCTE;

4) cHIDKeHHe PHCKOB OTHOCHTEILHO NIPOLECCa PO IaiK,

5) mwpoxuit BEIGOP TORapOB OT Pa3HBIX NPOM3BOIMTENEH M BO3MOKHOCTh FIX CDABHEHMS MeKIy COOOH.

CpenH KIHYERsX HETOCTATKOB MCCITEIOBATENH BRIIETIAIOT:

1) HEOOXOIEMOCTE OLHOBPEMEHHO PaboTaTh KaK ¢ KIMEHTAMM, TaK ¥ ¢ HOCTABIIHKAMH;

2) CIOJKHOCTH KOHTPOJIS NPONEcca TPaH3aKITHIA,

3) HEMHOrQUHCIICHHAS, HO I0CTATOYHO JKECTKAA KOHKYDEHIHA,

4) cosnanue MapKeTIUIelica — 310 Beerna «Bri3oBy Wt UX/UI nusaiiEepos;

5) npoGnema RacTpoiiku Ge3onacHo# pabOTHI IWIATEKEH.

TTan)ieMis OKa3ajia CBOE BIISIHME HA Pa3BUTHE dTol mEnyctpun, B 2020 n 2021 priHOK MapkeTILieicoB
TIOKa3asl CyMeCTBEHNEIL POCT, MOCKONEKY Topasno Gossile mofelf cTali coBepiaTh MOKyNky B cet Hn-
TepHeT. 3a 3TOT ke NePHOJ SHAYMTENhHAd JacTh KPYITHEIX MapKeTiUTelicos, Takux kak Yandex Market, Ozon,
Aliexpress u Wildberries yBesmaumm pexiaMy B COUBANBHLIX ceTsxX. Pekiama Gpernios oxsarnia Instagram,
Youtube, VK u npyrue miathOpMEL, 9T0 TO3BOIMIO MPHUBIEYh MEOXKECTBO HOBBIX HOKYMATEICH.

Tlo mauHsIM aHATHTHYeCKOro arenTeTsa Data Insight, MapKeTIIieliCEI CTANH OCHOBHBIM (akTOpPOM pocTa
71 BCEro peIEKa e-commerce B Poccus B 2020 rogy. 3a 510T rog 89% npolaBLOB YBEIUTHIH CBOH 005eM
NPOJAX Ha MapkeTIielicax. [TockomnbKy Boe KpyNHbIE ITAT(HOPMEI 32paGaTHIBAIOT HA KOMVCCIX, POCT 00b-
eMa MpOJIAK MAra3fHoB KOHBEPTHPOBAJICA B POCT JOXOMIOB CaMIX MapxeTIuiencos [7].

IMoxasatema 2020 rofa yxe BrevaT/HIOT, Ho 2021 okasacs i MapKeTIIeHcos eme Goliee yCTemHRpM.
3a I nonyromme 2021 rona Ha BHYTPEpOCCUICKOM PBIHKE e-commerce O5UIO COBEpIIeHo 675 MITH 3axasoB (+
94% x Tomy ke mepuomay 2020 roma) Ha cymmy 1750 mipn pyGiett (+ 47%).
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Puc. 2. VekopeHHe pocTa KoJIMIeCcTBA 3aKa30B

o

Puc. 3. Ctpykrypa pocra 3akazos 3a 2020 1. (+ 365 MH 3aKa3oB)

CEWEEOen s DomouRSH PeRsh

Puc. 4. CtpykTypa pocTa 3aka30s 3a 2021 r. (+330 muH.. 3aKa30B)

3a paccMaTpUBaeMELi IIepHOL HaGIIONAK0TCA PEKOPIHEIE TEMIIEI pOCTa TI0 YHCITY 3aKa3os. TeM He M
nopsyka 60% TPUPOCTa PEIHKA MO KOJMYECTBY 3aka3oB B 2020 r. (+365 Miu no cpaeHeHmio ¢ 20
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TenqennnnE pasBHTHS] IKOHOMEKH B YC/JIOBHAX HeONPeAe e HHOCT
JxonoMHYecKas Ge30macHOCTL OPramM3aiiil B rocyAapeTi

NPHIIJIOCE Ha J0JIO MOy ISPHEIX YHHBEpCAThHEIX MapKeTIUlelicor, a B 2021 romy 3Ta mond okasanack el
Bhime — noutH %. IIporaozupyercs, gro B 2024 roy yHUBEpCaIbHEIE MAPKETIUIEHCE] ¢ LIMPOKHM accopT
MEHTOM TOBapoB OyayT mMers GONBIOYIO 9acTe peIHKa (54%), HO TeMIEI pocTa HMX OONM Ha DHIHKE
COMMErce HECKOJIBKO 3aMeUIATCA.

Kpome mefictytomero dacTHoro 6mu3Heca, B 3Ty MHIYCTPHIO IPHXOIUT MHOKECTBO HOBBIX IMPEANIPHH
Mateneii, B HacTosinee BpeMs B HHTepHETE MHOMKECTBO KYPCOB Ha TeMY «Kak IIpo/iaBaTh Ha MapKeTTIeiic:
H IOJYy9aTh MHOTO JEHETY, B KOTOPHIX KOY9M 33 HECKOJILKO HEIEsb AeNATCA ¢ HORHIKaMH IIPHHIMIAMA P
60TEI HA IOMIAIKAX ¥ OTHPABILIEOT B CBOOOIHOE MIaBaHue, 0IHAKO MHOTHE B3 HOBHYKOB HE CIIPABATCA C
MocTtosTensHo. Hmkuii mopor Bxona, Gonbmiodl oxBaT Nosb3oBaTeseil M MOBCEMECTHAS PeKjiaMa Mapke
wieticos OyayT cmocoGCTBOBATE M ABINE POCTY KOHMIECTBA IPOIABIIOB.

Kpymmsie MapkeTIDIecEI yike celfgac CTpeMATeA IPefoCTABILTE HOKYTIaTe/M SOMOMHUTEIBHBIE (hHHA]
cossie yeiayra. B 2020-2021 rr. Wildberries. Aupexc u Ozon npeanaratoT yCiyri coOcTBeHHBIX 6aHKOB, !
C6epmeramapkeToM H Tak cTouT cuiibHei bauk [8]. Tlpu 31oM cobcTReHHBIe (MHAHCOBBIE YCIIYTH IUTA
dopmEl 3amyckaloT oueHs MeieHHO. CKkopee BCEro, OHH BE/IH aKTHBHYIO MOATOTOBHTEIBHY paboty.
npaMepy, Sunexc u Ozon B TedeHHe rofia CYIIECTBEHHO YBEJIMYHIM YCTAaBHBIM KalMTal CBOHX OaHKO
Crout oxmiats, uto B 2022 romy (puHaHCOBBIE CEPBUCKH] KOMNaHMHM 3apaboTalOT Ha TIOJHYIO MOIHOCTS.

Hecmotpst Ha TO, uto Gosnkinoit seTrepke SIanekc, Ozon, Aliexpress u Wildberries mprmammesxnt Gom
60% moJu peIHKa, pocT JaHHGIX IIAaTdGopM 3aMmemrieTces. Hawam mossiiaThes MapKeTIUieichl Y3Koi Hanpa
JIEHHOCTH, TI0Ka He JEMOHCTPHUPYIONIe GOJEIIHe MoKa3aTe/H Tpadyka, HO IMEIONIHe BEICOKYE TEMITEL pOc’
TI0/T30BATENEH U 3aKa30E.

K cosanenn:o, TeHIEHIMS TAKOBa, 9T0 Y3KOIPO(HIbHEIC MAaPKETIIEHCE ¢ TeYeHHEM BPEMEHH J0CT)
TAIOT TOTOMKA POCTA, ¥ BRIHYXKIEHE PAcIIHPATh (DYHKIHMOHAT H acCOPTHMEHT [UIA TPHBIICYEHUA HOBB
nions30BaTesiell. ONHAKO, HA IEPBOM 3TAIe CBOETO PA3BHTHA Tak¥e IIaT(OPMEL IOKA3EBAIOT SKCIIOHEHTHE:
pOCT, IPH HY)KHOM IOIXO[e K CHCTeMaM JIOTLHOCTH ¥ MOCTEIIEHHOM DACIIMPEHHHM, M3 TAKHX KOMIIAHK
BEIPACTAIOT KPYIIHbIE ¥ NPAGBUIBHEIC KOPHOPAINH.

CeroHs BCe M3BECTHRIE TIATHOPMBI CIEMST 3a TPEHIaMH I TeXHOJOTHAMHE, ¢ NeJTbIO TOBBINEHHS 3(
(EKTURHOCTH, Y3HABAEMOCTH U yI00CTBa CBOMX cepBHCOB. JIocTaBKa MPOIYKTOB IPOHAMM, POGOTHI-KYD:
epbl, HeoOBraHBIe Komabopanuy, OpHIHHAITEHEIC BEISOPOIHKY B THK-TOKES H OPYTHE KCIIEPHMEHTEI 00T
mx OpeHIoB yiKe HAKOro He yauemoT. ONHAKo ¥ MeHee KPYIHBIe KOMIaHHH CTaparoTes OBITE aKTyal
HBIMH, Cpedy Takux Iwiardopm MoxHo orMerurs Mine-stocks, ArpoMII u cwibHO BeIpocimif 3a 207
KazanExpress.

Takum 06pa3oM, MOXKHO CHENATH BBIBOL, YTO COBPEMEHHEIE MapKETIIHeHC-TaTGOPMEL B TOKYLIUX pe
musgx (OPMUPYIOT OYEHE NEPCHCKTHBABI ¥ GBICTPO pa3sBHBAOIIMICA PEIHOK, XoTs Poccud no cBonM 06
MaM MOKA eIIIe OTCTAET OT OOIMEeMHpPOBLIX NokazaTeneil. Taxske Hellb3s He PH3HATE TOT0 (pakTa, ITO OCTIOs
HUBIIASCA SKOHOMUAKO-3IHIEMHUOJIOTHIECKas 06CTaHOBKA B MUPE 0Ka3aja CePhe3HOe BIUIHUE B TOM UHC)
¥ Ha POCCHICKMI PBIHOK MHTepHeT-Toproeim B 2020 roay B BHjie cephe3HLIN HMHDKEBEIX IIPOOIIEM, KOTOPE
HCIRITAIN MapkeTIieiics! B Hadalie rofa. OMHako, CTOMT 3aMeTHTh, UTO WX IPaMOTHAS AHTHKPH3NCHAA KO
MYHHKAI[MOHHAA Peakilig II03BOJIANA BEIHTH O0IBIIHHCTBY M3 HUX W3 JaHHOTO IEPHOIA ¢ He OUeHb Cephe
HbiMH notepsMi. Bostee Toro, hopmar MapkeTIieHc-TnaTdopM TO3BOIHIT MEOTHM cdepaM B OTPACIIM po
CHICKOM 3KOHOMHKH BIOJIHE YCTIEIITHO aJalTHPOBATHCA IO HOBBIE peaiud paboTsl COBPEMEHHOTO PLIHKA
dbopMEPOBAHMA NOTPeOUTENECKOTO CIPOCA.
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